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CiviCore

• What is CiviCore?

• Why is CiviCore important?

• What are Volunteer Program Statuses?

• What do I need to get started?

• Where can I get help with CiviCore?



What is CiviCore?

• TeamMates Database   

• Mentor/Mentee Data

• Mentor Application/Mentee Parent Permission

• TeamMates Resources

• Surveys/Reports

https://teammates.civicore.com/index.php?action=homePage


Why is CiviCore Important?

• Safety

• Mentor/Mentee/Match Info

• Data Reporting & Impact
• Funding – Grants/Donors

• Marketing/Recruitment

• Program Improvements



Volunteer Program Statuses

• A Program Status identifies a volunteer’s status within CiviCore



What do I need to get started?

• CiviCore Database Training Guide

• Reviewing Match List

• Adding & Updating Mentees

• Making Matches

• Closing Matches & Exiting Mentors/Mentees

• Adding Training Dates

https://teammates.org/
https://teammates.civicore.com/index.php?section=resources&action=list


CiviCore Help

• At Conference!
• Day 2 Session 1 @ 2:00-2:30 PM (Room B3)

• programservices@teammates.org

• CiviCore Database Training Guide

mailto:programservices@teammates.org
https://teammates.civicore.com/index.php?section=resources&action=list


Here to serve.
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